
CREDIT CARD PROCESSING:
What You Need to Know

Top Five Processing Myths
1. I’ve partnered with a big national processor; you 

can’t offer me a better deal. 
Big national processors come with big national 
marketing campaigns, hungry shareholders, and 
large overhead. Guess who’s paying for that?

2. I pay one rate for all cards. 
Wrong. Ever wonder who pays for those rich 
points programs? Surprise: it’s the merchant. Your 
customers are flying around on your dime. You can’t 
stop it but you can minimize your costs.

3. I’m already getting the lowest rate. 
Even if you’re on a group plan that low teaser rate 
only applies to basic credit cards. Your customers 
are almost exclusively using premium cards where 
you pay a much higher rate. 

4. The banks dictate the terms - there’s no way for me  
to save money. 
Hogwash! Beyond any money we can save you on 
processing costs let us show you how to save even 
more (like setting up a recurring billing profile for 
project customers that can save you up to 0.5%).

5. American Express is too expensive. 
Not true. With new small-volume processing 
programs you can accept Amex for less than some 
premium Visa and MasterCards (2.5% on average) 
while making your customers happy.

Do you accept credit cards in your 
business? Chances are you do and 
those costs are starting to eat into 
your profit as more of your clients 
want the benefits associated with 
paying by card. But how do you 
control costs when you don’t truly 
understand them?

When was the last time someone 
sat down with you to explain these 
costs and to discuss strategies 
to reduce them? Credit card 
processing fees have become 
unnecessarily complex and the 
industry likes it that way. Take a 
look at a recent statement from your 
current processor and try to figure 
out what you’re actually paying!

You need a guide you can trust to 
navigate the murky waters. Let us 
help pull back the curtain.
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More than Money
Beyond understanding cost structures and strategizing on how to save there’s other 
factors to consider. For example, who do you speak with when something goes wrong? 
Do you have a personal account manager handling all your issues or are you simply 
calling the 800 number as a faceless customer? Are you PCI compliant? If you don’t 
know what that means you could be exposing your business to unnecessary financial 
risk.

Time for Action
Switching is easier than you might think. We start with a brief questionnaire to determine 
how best to serve your processing needs. You provide the previous two months’ 
statements from your current processor, we crunch the numbers to see exactly how 
much money we can save you. Then we recommend a transparent, cost-plus program 
and pair you with one of our industry-leading processing partners.

In addition to traditional processing, we have solutions for mobile payments, on-line 
integration (e.g., QuickBooks or shopping cart), and newer payment options (like Apple 
Pay, WeChat, and AliPay).

Next Steps
Let us take care of everything. Just sit back, relax, and let the savings begin!


